(111) Contract with an approved service provider or the CCRTA to provide a shuttle service (temporary
bus service) for residents of the Hillcrest and Washington-Coles neighborhoods. Developer shall provide
a temporary shuttle service route with stops linking the Washington-Coles and Hillcrest neighborhoods
with the Oveal Williams Senior Center, the CHRISTUS Spohn Health Clinic, Solomon Coles High
School and Education Center, the Alameda Street pedestrian bridge to City Hall, the County Courthouse,
and the Staples Street transit center. The shuttle service shall, at a minimum, include an ADA compliant
vehicle with at least 20 passenger scats that provides service on a daily basis (7 days a week) from 6:00
a.m. until 8:00 p.m. The agreement between the approved shuttle service provider and Developer shall be
subject to TxDOT’s review and concurrence.

(iv) Monitor, oversee, and report upon the effective provision of the shuttle service, actively seck
feedback from users of the service throughout the period of provision of shuttle service and implement
any necessary modifications to the service agreement with the approved shuttle service provider to
address feedback from users.

Texas Department of Transportation Page 5 of 9 Execution Version
US 181 Harbor Bridge Project Technical Provisions
Section 18 — Traffic Control



